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UPDATE ON MISSED SLA OF THE EARLY EQUITIES, CORE AND SPECIALIST INDICES
NON-LIVE DATA PRODUCTS ON 21 MAY 2018

A technical problem occurred on the evening of Monday, 21 May 2018. Due to
this problem the production and dissemination of the Early Equities (EE.Zip), Core
Indices (1.Zip) and Specialist Indices (SI.Zip) files were unfortunately delayed.

The cause of the delay was due to the Equity closing price back office routines not
processing all the messages for day and thus had to be re-processed.

Our technical team conducted an impact analysis to understand the root cause of
the problem and will be implementing mitigation actions to try and prevent this

specific problem from happening again.

The JSE apologises for the impact to your operations and inconvenience to your
users of the data.
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